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WORK REFUSAL RECORD FORM 
 

EMPLOYER: DEPARTMENT: DATE: 
   
EMPLOYEE: SUPERVISOR TIME OF WORK REFUSAL 
   

WORKER MEMBER OF JOHSC: WORKSAFE BC OFFICER  
   

3.12 Procedure for refusal. (1) A person must not carry out or cause to be carried out any work process or operate or cause to 
be operated any tool, appliance or equipment if that person has reasonable cause to believe that to do so would create an 
undue hazard to the health and safety of any person. 
 
STEP ONE: (2) A worker who refuses to carry out a work process or operate a tool, appliance or equipment pursuant to 
subsec@on (1) must immediately report the circumstances of the unsafe condi@on to his or her supervisor or employer. 
(3) A supervisor or employer receiving a report made under subsec@on (2) must immediately 
inves@gate the maCer and 
(a) ensure that any unsafe condi@on is remedied without delay, or 
(b) if in his or her opinion the report is not valid, must so inform the person who made the report. 

DESCRIBE THE HAZARD(S)  
 

DESCRIBE CORRECTIVE ACTION OR EXPLAIN WHY NOT A HAZARD 
  

Was another workers asked 
to perform the refused work? ☐ Yes ☐  No 

Was an explanation of the work 
refusal given in writing? ☐ Yes ☐  No 
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STEP TWO: 
(4) If the procedure under subsec@on (3) does not resolve the maCer and the worker con@nues to 
refuse to carry out the work process or operate the tool, appliance or equipment, the supervisor 
or employer must inves@gate the maCer in the presence of the worker who made the report and 
in the presence of 
(a) a worker member of the joint commiCee, 

WORKER MEMBER: SUPERVISOR: 
  

DESCRIBE CORRECTIVE ACTION EXPLAIN WHY NOT A HAZARD 
  

 
STEP THREE: 
(5) If the inves@ga@on under subsec@on (4) does not resolve the maCer and the worker con@nues 
to refuse to carry out the work process or operate the tool, appliance or equipment, both the 
supervisor, or the employer, and the worker must immediately no@fy an officer, who must 
inves@gate the maCer without undue delay and issue whatever orders are deemed necessary. 

PERSON WHO CALLED WORKSAFE BC TIME OF CALL: PREVENTION OFFICER 
   

PERSON WHO CALLED WORKSAFE BC TIME OF CALL: PREVENTION OFFICER 
   

RESULT OF INVESTIGATION 
 

 
3.13 No discriminatory ac1on 
(1) A worker must not be subject to discriminatory ac@on as defined in sec@on 47 of Part 2 of the Workers Compensa@on 

Act because the worker has acted in compliance with sec@on 3.12 or with an order made by an officer. 
(2) Temporary assignment to alterna@ve work at no loss in pay to the worker un@l the maCer in sec@on 3.12 is resolved is 

deemed not to cons@tute discriminatory ac@on. 


